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Iworld Tender and Annual Billing System
  
DECISION Reason for Decision

To approve the new tender award 
for Income and Awards for the 
Northgate Hosted solution

Provide for additional revenue 
costs to the Income & Awards 
budget area of £63,262 per annum 
subject to any savings being 
identified by ICT  

Provide implementation capital 
costs of £59,500 to the Income & 
Awards budget area

This option and new system will 
provide the Income and Awards 
service with a much improved 
system that fits with its new digital 
service delivery and also from a 
stable operational perspective.

The tender award is also the best 
option for the safe Annual Billing 
of Council Tax and Business Rates 
as well as ongoing business 
continuity.


